JOI'OBOP Ne SK
HOoABOPA U/NJIN PEAJIMZALIMU TYPUCTCKOI'O IPOAYKTA
r. BOJIOT'JA «_» 2026r.

OO0mecTBO ¢ OrpaHM4YeHHOH OTBeTCTBEHHOCTHI «XoymM M TpeBen»., umenyemoe B paneHedmem AI'EHT, ¢ oxHoit
CTOPOHBLI, u , nMeHyeMbi (ast) B mampHenmem «3AKA3UHMK», ¢ agpyroit CTOPOHBI, a Bmecre
nmenyemsie «CTOPOHDIy, 3axmrounim HacTosmuil [[oroBop 0 HIDKECIIEAYIOIIEM.

1. IPEAMET JOI'OBOPA. OCHOBHBIE TIOHATHUA
1.1. B cootBerctBuu ¢ HactosimuM JloroBopom ATEHT okaseiBaet yeinyru 3AKA3UMKY, nanpaenennsie Ha moaoop (Jorosop
nHpOpMaMOHHBIX ycuyr) u(uinu) oponuposanue u npuodperenne 3AKA3ZUUKY typucrckoro nponykra (JJoroop peanuzaunu
TYPHUCTCKOTO TPOJAYKTa), MoTpeduTenbckue coiictBa koTopbix coxepxkarcs B 3ASIBKE, a 3AKA3UYUK o6s3yercst oruaTuTh
o61ryto 1ieny JloroBopa Ha yciIoBHUsIX HacTosero JloroBopa (CMeIaHHbIN I0OTOBOP).
1.2. UcuepnpiBatoniast HHGOpMAaLus 0 HOTPEOUTEIBCKNX CBOWCTBAX (YCIOBHAX) TYPUCTCKUX MPOJIYKTOB COJEPXKUTCA B 3asBKE Ha
OpOoHHMPOBaHME, SABIAIONICHCS HEOThEMIIEMOH YacThio JoroBopa, CBEZCHHUS 0 KOTOPBIX cozepskarbes B [Ipmnoxkennsax k Jorosopy.
Taroke 3asekoit CTOPOHAMMU mnpusHaercs u oOMen uHpopmanuei, mo kotopoit CTOPOHBI npunum k corTameHnio 0 BCex
cymectBeHHBIX m1s1 3AKA3ZUMKA moTpeOUTENBCKUX CBOHCTBaX TYPUCTCKOTO TPOAYKTa, COBEPHIICHHOW TMOCPEICTBOM
MECCEH[)KEPOB, COLTUANBHBIX CETEHl MIIN MHBIX CPEICTB KOMMYHHUKAIIHH.
1.3. Typuctckuii mpoaykr TpeOyer mnpeaapurenbHoro OponupoBanus AIEHTCTBOM y Typomepartopa, SBISIONIETOCS
HEMOCPE/JICTBEHHbIM HCIIOJHUTENIEM YCIyr (MHpOpMalMs O KOTOpoM copepxkurcsi B IlpuioskeHnu 2) BXONSIIMX B COCTaB
TYpUCTCKOTO MPOAYKTAa M TIOATBEPXKICHUS IIOCIEAHMM HAJIM4YUsl TaKoro TYpHpoaykTra. B ciydae He NOATBEp)KICHUA
TYpOIEpPaToOpoOM HAINYUSl TYPUCTCKOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAaHUSM, YKa3aHHbIM B 3asiBKe Ha OpOHHpOBaHHE
3AKA3UYUKY, MoryT ObITh NPeUI0KEHBI AJIbTEPHATHBHBIEC BAPHAHTHI, 0()OpMIIsIEMbIE OT/IENIbHOM 3asBKOM.
1.4 3AKA3UHK (TypucThI) COTIIacHBI C TEM, YTO 4YacTh JOKyMeHTOB oH (oHn) momydar or ATEHTCTBA, a apyryro gacte oT
TypoIeparopa B MecTe HaxXOXJIeHHUs TyporepaTopa (TpeJcTaBUTeNIeH Typoneparopa) Wi MecTe Hadaa My TeHIeCTBHS MEHee 4eM
3a 24 gaca no ero Hagana. 3AKA3YMK B m000if MOMEHT B THCEMEHHOM BHJIE BIIPaBE OTO3BATh TAKOE COTIIACHE.
3AKA3YHMK — 3aka3unk TYpHUCTCKOTO MPOIYKTa W/WIM TYPHUCT, BKJIIOYEHHBIE B TYp W HCIOJIB3YIOIINE (HAMEpPEBArOIINECs
HCIOJBH30BATh) TYPUCTCKHAN MIPOIYKT B paMKax 3aKa3a, 3aKa3bIBAIOIMINH MIH Henoib3yromuit yemyrn ATEHTA.
TYPUCTCKUI TTPOJIYKT — KOMIUIEKC YCIYT MO MePeBO3Ke M PasMEICHHIO, 4 TAKKe MHbIE YCIYTH, BXOIAIIME B NAHHbI
KoMIuIeKe. [IOHATHA «TYpUCTCKUI IPOAYKT» U TYP» — PABHO3HAUHBI.
KOHCYJIbTUPOBAHUE (oroBop wuHGOPMAnMOHHBIX YCIYr) — CaMOCTOSATENBHAs W OTACIBHO OIUIaYyMBaeMas YCIyra,
BeIpakaemast B mogoope ATEHTOM o 3amannio 3AKA3UMKA BapuaHTOB TYPHCTCKUX MPOAYKTOB PAa3IHYHBIX TYPOIEPaTOPOR,
OTZAEJBHBIX YCIYT TPETHUX JIUIL WU MTPEAOCTaBICHUH HH(POPMAaIMHY 110 HHBIM BoIipocaM, nHTepecytomnm 3AKA3ZUNKA.
3AKA3YUK TYPUCTCKOI'O MMPOAYKTA - ropuauyeckoe win (Gu3nyeckoe JUIO, B TOM YHCJIC 3apETHCTPUPOBABIICECS B
cucreme OponnpoBanust ATEHTA, u 6ponupytomiee Typst ATEHTA n/unm yepes ATEHTA
CPEACTBO PA3SMENIEHUA — otens, 6a3a oTapixa, rOCTEBOH JIOM, CAHATOPUI WIIM WHOW WCIIOIHUTEIh, OKa3bIBAIOIIHN YCITyTH
o pasmernennio 3AKA3UMKA B cTpane (MecTe) BpeMEHHOTO NIPEeObIBaHNSI.
TPAHC®EP — yciyra mo mepeBo3ke B cTpaHe (MecTe) BpeMeHHOro mpeOniBaHms. [lepeBo3ka 10 CTpaHBI (MecTa) BPEeMEHHOTO
peOBIBaHUS HE SBISIETCS TpaHchepoM.
3ASBKA — mroboe mucemernoe oOpamenune 3AKA3UMKA k ATEHTY npemocrtaBneHHOE TO cpelncTBaM HH()OpPMAIFOHHO-
TENIEKOMMYHHUKAIMOHHOM ceTi VIHTepHeT min oGopMIIeHHOE Ha OyMaKHOM WJIM HHOM HOCHTEIIE.
CMEIIAHHBIN JIOTOBOP — Hactosiuias odepra, copeprkaiias B cebe 1eMeHThl AByX JJoroopos, B koTopbix ATEHT Mosker
BBICTYTIaTh KaK areHT TPeThHX JIUI] UM KaK HCIOJTHUTEINb, B 3aBUCHMOCTH OT XapaKTepa MPaBOOTHOIICHHH.
Bce unble TepMUHBI U ONpeieTIeHNs] TPAKTYIOTCS B COOTBETCTBUE C 3aKOHOJATEIbCTBOM.

2. MOPAOK 3AKIIOYEHUSA JOT'OBOPA.
NPUMEHEHMUS JOT'OBOPA

2.1. 3AKA3YMK 3akmtouaet Hactosiuit JloroBop ¢ ATEHTOM myTem coBepiieHus ciaenyonmx AeMCTBUA:
A) O3HaKOMIICHHE ¢ YCIOBHAME HacTosieil Jlorosopa.
B) JJoroBop B 4acTH peann3alidél TYPHCTCKOTO MPOTYKTa CYUTACTCS 3aKIFOUYCHHBIM C MOMEHTA OIIATHI, B TOM YHCIIC YaCTUIHOM,
Ha YCIIOBHUSX U TOPSIKE, YCTAHOBIICHHBIX HACTOAMINM JIOTOBOPOM M O3HAYaeT rmoyiHoe U Oe3oroBopounoe cormacue 3SAKAZUNKA
C yCIOBHUAMH HacTosiero JJoroeopa.
B) B ocrampHO#l wactm JloroBop cuuWTaeTcs 3akIIOYCHHBIM C MOMEHTA HaNpaBleHUS 3asBKM M O3HAYaeT IOJHOE |
6e3oroBopounoe cornacue 3SAKA3UNKA c ycnoBusimu HacTosiero Jlorosopa.
2.2. JloroBop uH(MDOPMAIMOHHBIX YCIYr CUMTAETCSA 3aKIO4YeHHBIM ¢ MoMeHTa HampaieHus 3AKA3ZUYMKOM 3asBku/wHOTO
3amnpoca Ha mombop ycuyr win ¢ momenrta HamparieHus ATEHTOM 3AKA3YUKY cceuikn Ha manubid Jlorosop. Jorosop
nHpopManMoHHbIX yciayr cuurtaercss ucrnoiHeHHbIM ATEHTOM c¢ mowmenra HampaBieHus 3AKA3UUKY undopmanuu mo
ycayram/mosoopa BapHaHTOB M T.I. B COOTBETCTBUM C 3ampocoM. JloroBop HWH(OPMAlMOHHBIX YCIYr HE SBISETCS
HETOCPeICTBEHHOM 4acThio JloroBopa 0 pealn3aiyy TypUCTCKOTO MPOIYKTa MM UHBIX YCIIYT.
2.3. JloroBop 0 peanm3anuy TYPHUCTCKOTO MPOIYKTa CIUTACTCS 3aKIIIOYCHHBIM ¢ MOMEHTA OIUIATHI (B TOM YHUCIIC U YaCTHYHO) IIPU
3aKiodeHnr J[oroBOpa MUCTAHIIMOHHO, M TPH MOATBEPKACHUHN Typa TypOIepaTOpoM B MHEBIX cirydasx. JIoroBop o peanm3amuu
TYpUCTCKOTO TpOAyKTa 3akiodaercss B oTHomeHHH BBIOpaHHOTO 3AKA3YMKOM KOHKPETHOTO TYPHCTCKOTO TIPOIYKTa,
c(hOpPMHPOBAHHOTO KOHKPETHBIM TYPOIIEPATOPOM.

3.IIPABA U OBSI3AHHOCTU AT'EHTA
3.1. ATEHT o6s3yercs:
3.1.1. TpemocraBute 3AKA3UMKY HeoOXomuMylo IOCTOBEPHYIO HH(MOPMALMIO O BO3MOXKHBIX BapHaHTax pPazIMYHBIX
TYPUCTCKHX TMPOJYKTOB, a Takke MHYI HH(popmarmrio, natepecyromyo 3AKA3ZUMKA, Ha ocHoBanum kotopbix 3AKA3ZYUYHUK



MOXET BBIOpPAaTh KOHKPETHBIH TYPHCTCKMH TPOAYKT MWIM YCIyry W B TocienyionieM 3adponupoBath depes AIEHT wim
BOCITOJIH30BATHCS MOYyYEeHHOI nHpOpMannei HHBIM CIIocoO0OM 110 cBoeMy ycMoTpeHuio (loroBop HH(GOPMAIOHHBIX yCIIyT).
3.1.2. IlpenocraButs 3AKA3UNKY HeoOxoanMylo JOCTOBEpHYIO MH(pOpMannio, 00eCceYrBaIOIyI0 BO3MOKHOCT ITPABUIIEHOTO
BBIOOpA TYPHUCTCKOTO TIPOIYKTa, a TaKXKe WHYI0 HHpopMaruio, naTepecyronyo 3AKA3ZUNKA.

Hudopmanus o TypuctckoM npoaykre n uHast, Heooxoanmas 3AKA3ZUUKY mnadopmarms pazmemtaercst Ha caiite ATEHTA B
WH(POPMAMOHHO-TEIIEKOMMYHHUKAIIMOHHO ceTH «VIHTepHeT» Win HHOM caiite, ykazanHoM ATEHTOM.

[Tocne OponmpoBanms 3asBku 3AKA3UHNKA AT'EHTOM HampaBiseTcss MOATBEPXKIEHHE C YKa3aHHEM CPOKOB M TOpSIKa
omnathl, a Takke uHble o0s3aHHOCTH 3AKA3UMKA (B pamkax HacTosiiero o0s3aTenbCcTBA) W/WIM HMHas HEOO0XoquMasi
3AKA3UYUKY undopmarus.

3.1.3. Ilpu ycnoBuu nonuoit omnarel nepeaath 3AKA3ZUYUKY naker 10KyMEHTOB, HEOOXOIUMBIN ISl COBEPIICHHS My TEIIECTBUS
He To3jHee, 4eM 3a 24 yaca no Hauana nyremecTsus. 3AKA3YUK cornaceH B ciaydae peaau3alvu TYpUCTCKOTO MPOAYKTa IO
BHYTPEHHEMY TYypH3My, Ha MOJIyYeHHE JOKYMEHTOB IT03/1Hee 24 4acoB /10 Havyaia ITyTEIIECTBUS B MecTe Hadaja ImyTemecTBus (y
MIPEACTaBUTENS TypOIIepaTopa).

ITocne moctynnenus NoaHOHN omaaTel LeHs! JoroBopa U MoiydeHus: JOKyMEHTOB oT ucnonuutens yciayr, ATEHT Beichinaer Ha
anektpoHHylo mouTy 3AKA3UMKA nmoxkyMeHTH, HEOOXOAWMBIC IJIsi COBEPIICHHS ITyTEIICCTBHS, €CIIM WHOH TMOPAIOK HE
npexycmorper ATEHTOM B monTBep K I€HUH WIH HHOM COTJIAIICHHUH, FITH H3BEIICHUN.

3.1.4. llepenats neHexHble cpenctsa, noixydeHasie or 3AKA3ZUMKA typomeparopy, €ciii HHOH MOPSAOK OIDIaTHl TyPUCTCKOTO
MIPOLYKTa HE MPELYCMOTPEH JOTOBOPOM MEXKY TYPareHTOM U TypOIEpaTopoM;

3.1.5 YBepoMuTh TypomnepaTopa, copMHPOBABILETO TYPUCTCKUH MPOAYKT, O 3aKIIOUEHUH J0T0BOPA O PEATU3ALMH TypPHCTCKOTO
NPOJYKTa JFOOBIM TOCTYITHBIM H/MJIM YCTAHOBJICHHBIM COTJIAIIEHUEM C TYpOIIEPaToOpOM CIIOCO00M;

3.1.6. CornacoBaTh ¢ TyponepaTopoM, C(HOPMHPOBABIINM TYPUCTCKUI MNPOXYKT, YCIOBUS IyTeIIECTBUS (B TOM 4HCIIE
MOTPEOUTENHCKUX CBOWCTB TYPUCTCKOTO IIPOJyKTa) Ha ocHoBaHuM 3anpoca 3SAKA3ZUNKA;

3.1.7. WudopmupoBath 3AKA3ZUMKA o0 BO3HHMKHOBCHHH OOCTOSATEIBCTB, MPEHATCTBYIOIIUX BBIIOJHEHUIO OTIEIBHBIX
3alPOLICHHBIX UM TYpHCTCKHX yciyr i Bele3ny 3AKA3UUKA B crpany (MecTo) BpeMEHHOTO IIpeObIBaHUS (B TOM YHCIE B
cirydae HeZjo0opa IpyIIbI) U COTJIAcCOBAaTh C HUM JalbHEHIINe IeHCTBHS.

3.1.8. 3AKA3YUK no tpedoBannio ATEHTA 006s13aH npenocTaBuTh IociaeHEMY Bce HCTpeOyeMble IOKYMEHTHI 1 HH(pOopManuio.
Ilepemaua ocymecTBiseTcs TOCPEACTBOM HH(POPMANMOHHO-TEIIEKOMMYHUKAMOHHON ceTH  «VIHTepHET» WM HWHBIM,
ycranoBneHHEIM AT EHTOM crioco6om.

3.1.9. lIpenocraButs apyrue ycayru mo cornamennio CTOPOH.

3.1.10. B cyuae o6napyxenuss 3SAKA3UMKOM HemocTaTKOB OKa3aHHs yCIYTH - IPUHATH MEPHI I yCTPaHEHHUs HEIOCTaTKOB, B
ciydae npeabssieHuss 3AKA3UMKOM npereH3uid.

3.1.11. ATEHT He KOHTpONHMpYET U HE HECET OTBETCTBEHHOCTH 33 HAJMYKME WIIM NpaBHIbHOE O(QOpMIICHHE ITACTIOPTOB U MHBIX
JOKyMEHTOB, HEOOXOIMMBIX JJIsi COBEpIICHHS ITyTEHIECTBUS, ACHCTBUS MOTPAHWYHBIX, TAMOXKEHHBIX OPTaHOB WJIM JPYTHX
OTBETCTBEHHBIX JIUI] U OPTraHOB.

3.2. ATEHT umeet npaso:

3.2.1. Otkazatbest ot ucnoiHeHus JloroBopa B ciydae HapymeHust 3SAKA3UMKOM o6sizanHocTH 1o omare JloroBopa mim
HapyueHus 3AKA3YNKOM unsbix ycnosuii Jlorosopa.

4. TIPABA U OBA3AHHOCTH 3AKA3YUKA
4.1. 3AKA3YUK obs3aH:
4.1.1. Tlomuocteio cormacoBath ¢ ATEHTOM ycnoBus TypHCTCKOTO OOCITY>KMBaHHMA IO aKIenTta HacTosmero JloroBopa,
03HaKOMUTHCS ¢ nHpopmanueii, mpemoctarisemoir ATEHTOM Ha caiite ATEHTA wiun uHbIX cairax, ykazanabix ATEHTOM (B
TOM YHCJIE OCYLIECTBUTH MEPEXO/ 10 CChUIKAM Ha CTOPOHHUE CAMThI).
4.1.2. Tlpu OponupoBanuu Typa ykazatb ATEHTY 000 Bcex 0OCTOATENBCTBAaX, MAIONIMX BO3MOXKHOCTH MPEIINOJIOXKHUTH
HeOIaronpHsTHBIN NCXOJ] B X0J1€ pean3aliu yciryr. K HUIM OTHOCSATCSI B 4aCTHOCTH, HO HE TOJIBKO:
° pasimuHOro pozpa 3aboJieBaHMs, ajUIEpPIMU W MHBIE CBOMCTBA OpPraHM3Ma, a TaKKe MEAWIMHCKHE NPOTHBONOKA3aHMS,
MIPENSITCTBYIOIINE OCYIIECTBICHHIO TIOE3/IKN
° HMMEBIIME MECTO B HPOUUIOM (HACTOsIIEM) KOH(IMKTHBIE CHTYallMd C OpraHaMH BJIACTH (3alpeT Ha BBE3J B CTpaHy,
BBIIBOPECHUE U3 CTPAHBI U T.11.)
° HHOE.
4.1.3. CBoeBpeMEHHO NPOM3BECTH OIUIATy IeHB J[oroBopa M TPENIOCTaBUTh HEOOXOMUMBIE JOKYMEHTHI B COOTBETCTBHU C
yCIOBHAMH HacTosmiero Jlorosopa.
4.1.4. B ciyyae HEOOXOAMMOCTH, UMETh HAJUICKAIIUM 00pa3oM, OpOpMIICHHBIA 3arpaHUYHbI MMACIOPT U UHBIC JOKYMEHTBI,
HEO0OXOAMMBIE JIJIsl IEPEeCeYCHUs] TOCYAapPCTBEHHON IPaHHMIIBI.
4.1.5. ObecnieunBaTh HeMpephIBHYIO BO3MOXKHOCTH cBsi3d ATEHTA ¢ 3AKA3YMKOM nocpeactBom SMS cooOrieHuit, s 4ero
UMeTh paboTaroluii TeieOHHBIN amnmnapaT COTOBOM CBS3M C OCTaTKOM 0OajaHca, BO3MOXKHBIM Uil npuema SMS cooOrieHuid, a
TaKKe HMMEThb JOCTYIl K CBOEMY e-mail, MecceH/pKepy WM COLCETH, 10 KOTOPBIM OCYLIECTBIISUICH MPAaBOOTHOIICHHS C
ATEHTOM 1o 6ponunpyemMomy Typy
4.1.6. IIpuOBITH B a3pOINOPT, Ha >KEJIE3HOAOPOXHBIM BOK3aJ, aBTOBOK3aJl WiM HMHoe, ycraHoBieHHoe AI'EHTOM wmecto He
MMO3/IHEE YeM 3a 3 yaca 70 BBUICTa CaMOJIeTa WIIH OTIIPABIICHUS M0e3/1a, aBTOOyca (MHOT'O TPAHCIIOPTHOTO CPEICTBA).
4.1.7. CoOmiomaTe 3aKOHONATETHCTBO W IIpaBWJA IIOBEJCHWS, IPHHATHIE B CTpaHe (MECTe) BPEMECHHOTO TNpeOBIBaHMUSA,
YBa)KUTEIFHO OTHOCUTHCS K 0OBIYasiM U BEPOBAHUSIM MECTHOTO HACEICHUSI.
4.1.8. CoxpaHiTh OKPY>KaIOIIYI0 IPHUPOAY, OEpEKHO OTHOCHTHCS K MAMATHUKAM IIPHPOJIBI, HICTOPHH U KyJIBTYPHI B CTpaHe (MECTe)
BPEMEHHOTO MMPEOBIBAHUSI.
4.1.9. CobmogaTh TpaBWJIa BhE3da B CTpaHy (MeCTO) BPEMEHHOTO MNpeObIBaHUs, BbIE3[a W3 CTpaHbl (MecTa) BPEMEHHOTO
npeObIBaHKS U ITPEeObIBAHUS TaM, a TAK)Ke B CTPaHaX TPAH3UTHOTO MPOE3/a.
4.1.10. Co0OsronaTh BO BpeMsl MyTEIICCTBUS MPaBUIIA JIMYHON O€30MaCHOCTH.



4.1.11. B ciyyae HaHeceHus yniep0a MpUHUMAIOIIEH CTOPOHE (TYPUCTHYECKON (prpMe MM ee areHTaM) BO3MECTUTD €T0 B IIOJTHOM
o0beMe, B MOPsIJIKE, yCTAaHOBICHHOM 3aKOHOATEILCTBOM.

4.1.12. ToBomuth Bcro uHPOpMaIuio, momydeHayio or ATEHTA, 1o kxaxmoro Typucra, BHECEHHOTO B JIoroBop.

4.1.13 B ciywae oTkaza OT 3a0pOHHPOBAHHOTO TYpHCTCKOro mpoxaykra mo wHummatuBe 3AKA3UMKA, a takke B ciaydae
HeBo3MoxHOCTH st 3SAKA3UMKA BoCIoOns30BaThCs MIPaBOM Ha TYPHCTCKUH MPOAYKT O JIFOOBIM MPUYHHAM, HE 3aBUCSIIAM OT
ATEHTA, B TOM uncie B CBSI3U C OTKa30M ITOCOJICTBA/KOHCYIBCTBA WHOCTPAHHOTO TocyAapcTBa B Bbinaue Bu3bl, 3SAKAZUNK
o0s3an Bosmectuts AI'EHTY mmn Typonepatopy (pakTrdecku OHECeHHBIE PacXo/bl, CBA3aHHBIE C HCIIOJHEHNEM 0053aTeNIbCTB,
Ha YCIOBHSIX M B pa3Mepe, YCTAaHOBJIECHHBIX TypOIIEPaTOPOM WM HEMOCPEICTBEHHBIM HCIONHUTeNeM yciuyr.  Ecmum
3AKA3UNKOM sBisieTcsi 10pUAMYECKOE JIMIO, TO Takxke Bo3MecTuTh yObiTkW AIEHTA, BO3HUKIIME B CBSI3U C OTKa30M OT
ucnonHenus Jlorosopa

4.2. 3AKA3UYUK umeer npaso:

4.2.1. CBoOOJHOTO meEpenBHKEHHsI, CBOOOJHOTO IOCTYIa K TYPUCTCKAM pecypcaM C YYeTOM IpPHHSTHIX B CTpaHe (MecTe)
BPEMEHHOTO NPeOBIBAaHNS OTPAHUYUTEIBHBIX MEp.

4.2.2. Ha oGecrieuenne nUYHOM OE30MACHOCTH CBOMX HOTPEOMTENBCKUX TMpaB M COXPAHHOCTH CBOETO HMMYIIECTBA,
OecrpenATCTBEHHOE TIOMydYeHHE HEOTIOKHOH MEIUIMHCKOM momomu (B oO0beMax W Ha YCIOBHUSAX, IPEIYCMOTPEHHBIX
MEIUIINHCKON CTPaXOBKOW, BKIIFOUCHHOH B TYpPUCTHICCKHUN TIAKET).

4.2.3. Ha Bo3MemieHHEe YOBITKOB M KOMITEHCAIIMIO MOPAIBHOTO Bpela B CIydae HEBHIIIOJHCHHUS YCIOBHH TOTOBOpA peai3alnu
TYPHUCTCKOTO MPOJLYKTa TypONEPATOPOM B MOPSIIKE, yCTAHOBICHHOM 3aKOHOAATEIHLCTBOM.

4.2.4. Cobupats U MPEACTABIATH JOKA3aTEIbCTBA, 00OCHOBBIBAIOIINE 1 TIOITBEPKAAIONIE HapyIIeHHe yCioBuid JloroBopa.

4.2.5. 3a olHM CYTKH JI0 Havalla OKa3aHHs TYPUCTCKUX YCIyr yTouHsath y npeactaButenss ATEHTA unpopmanuo o BpeMeHH U
MecTe Hauana Typa.

5. MHOPAAOK ITPOBEJEHUA PACUETOB
5.1. O6mas nena JloroBopa ykaspeiBaetcs B [Ipuioxennn.
5.2. Yxazannas ATEHTOM mpu OpoHMpOBaHNH IIeHa TYPHUCTCKOTO MPOJIYKTA SIBISIETCS TpeBapuTesbHON. OKOHYATEIbHAS [IeHa
TYPHUCTCKOTO MPOJyKTa (hopMupyeTest mocie NOATBEPKICHUS Typa TyponeparopoM mim yeayr ATEHTOM.
5.3. Ilopsimok omiaThl:
VkazanHas cymma mepeuncisiercs 3AKA3UMKOM na pacuernsiii cduer ATEHTA wim ormraumBaeTcss WHBIM, YKa3aHHBIM
ATEHTOM cnoco6owm, B mopsiake u cpok, ykazanabiii AT EHTOM B moaTBep:KIeHNH.
Ecmu omnata ocymiecTBisieTcs 4acTsiMd, TO B ciaydae yBenndeHus: crommoctd 3AKA3YUK ommaunBaer crommocts JloroBopa Ha
MOMEHT (hakTHUECKOro BHeceHHs JeHeKHBIX cpeacTB AIEHTY ¢ yuetoMm ycnmoBuii Typoreparopa (B CIy4asx MOITBEPKIACHUS
Typa TypoInepaTopoM B HHOCTPAHHOI BaJIOTE WU y.€.).
5.4. Pacyersl 10 HacTosieMy J[OroBOpy OCYIIECTBISIOTCS B JII000# (hopme, He NPOTUBOpEUAIlei ISHCTBYIOMIEMY TPaXKIaHCKOMY
3akoHozaTenbcTBY PD, B TOM umcie B opme HaTMUHOIro/0E3HAIMYHOTO pacyeTa Mo JOrOBOPEHHOCTH CTOPOH. [lnarenbiiukom
MOXET BBICTYIATh TPEThSI CTOPOHA (IOpHAMYecKoe Win ¢usndeckoe auio), ynonmHomodenHas 3AKA3UMKOM Ha coBepiienne
JAHHBIX JICHCTBUI C 0O0s3aTenbHBIM yka3aHueM B HasHadeHuw arexxa @O 3AKA3ZYUKA (TypucTOB), CPOKOB HOE3MIKH,
CTpaHbI (MeCTa) BPEMEHHOTO MPEOBIBAHNS.
5.5. Yenyru ATEHTA, no xotopeim AI'EHT siBnisieTcss HemocpencTBEHHBIM HCIIOJIHUTENEM B paMKax HAaCTOSIIEr0 CMEIIaHHOIO
JloroBopa moanexaT oOIUIaTe ¢ MOMEHTa HCIOJHEHHS B BHAE BO3HATPAXKIEHMS, PACCUMTHIBAEMOTO KaK DPA3HUIA MEXIY
ICHEeXHBIMH  cpeactBamu, monmydeHHBIMH OT 3AKA3UMKA w© [eHeXHBIMH CpeACTBaMH, IOAJCKAIIAMH  OIIaTe
HENOCPECTBEHHBIM HCIIOHUTEISM YCIIyT, B TOM YHciIe nepeaade nenexubix cpeacts 3SAKA3UMKA typomneparopy.
5.5.1. B cny4yae HEBO3MOKHOCTH OPOHHMPOBAHMSI 1O MPUYMHE OTKa3a 3aKa3yuka OT 3aKIIOUCHHUs WIW HCIoiHeHus JloroBopa B
yactu JloroBopa o peanuzaluy TYpPUCTCKOTO MPOAYKTA, pacdyeT CTOMMOCTH J{oroBopa MH(GOPMAIIMOHHBIX YCIYT OCYIIECTBISIETCS
OT IICHBI, KOTOPast JOJDKHA OblIa OBl OBITH MEpeaHa HEMOCPESICTBCHHOMY HCIIOJHHUTEIIO (B TOM YHCIIE TYpPOIepaTopy) eciu Obl
Horoop Obut 3axmoueH. Ecim CTOPOHAMMU Obia onpeneneHa wHasi IieHa YCIyr (TypHpOJyKTa), YCTaHOBJICHHas B
cootBercTBHH ¢ 3anpocoM 3AKA3UMKA (B ciyuae ycTaHOBJICHUS! «BUWIIKW» LEH, T.€. UCXOJS M3 MHHUMAIbHO M MaKCHMaJIbHO
BO3MOXKHBIMH [IEHaMH YCIIYT (TYpIPOAYKTa) IPH pacyére YUUTHIBAETCS MaKCHUMalIbHO BO3MOXKHAsI [IEHa.
JlanHOE yCIOBHE NPUMEHSAETCS B OTHOIIEHHMM B OTHOLICHMM TMOATBEPXKIEHHBIX YCIYyT HEMOCPEACTBEHHBIM HCHOIHHUTENEM
(Typomeparopom).
5.5.2. B ciy4ae HeBO3MOKHOCTH OpoHHpPOBaHMUs 10 puanHe, He 3aBucsmeit or ATEHTA nmu6o otkasza 3aka3unka OT 3aKIFOUCHUS
nnm ucnoiaeHus JloroBopa B yactu Jlorosopa o peanu3andy TYPHCTCKOTO MPOXYKTa B OTHOIICHHH HETIOATBEP)KACHHBIX YCIyT
HETIOCPEICTBEHHBIM HCIIOIHUTENIEM (TypOIIepaTopoM) IPHUMEHIETCSI MUHUMAaIIbHBIA pa3Mep, yCTaHOBIIEHHBIH 11.5.6 Jlorosopa.
5.6. Ecnu uHOTO HE ycTaHOBNEHO coryamenneM CTopoH, JloroBop B 4acTH MCIOJIHEHUS yCIyT MO MH()OPMHUPOBAHUIO MOUICKUT
omate 3AKA3UNKOM B pasmepe, onpenensieMoM B Topsijke corjiacHo m. 5.5., Ho He meHee 3 000 pyGrneit. Ilpu stom 1ieHa
JloroBopa B yacTy peajau3aly TypUCTCKOTO MPOAYKTa MOMJISKUT YMEHBIIEHUIO HA CYMMY ILIeHBI JJoroBopa B 4aCTH MCIOJIHEHUS
ycayr no uHpopmupoBanuio (JloroBop MHPOPMALMOHHBIX YCIYr) OTHOCUTENIBHO IEHBI TYPHUCTCKOTO MPOJYKTa, yKa3aHHON
TYpOIEpPaTopoM Ha CBOEM O(HIMAIBHOM caiiTe TOJBKO NPH YCIOBHU IPEBBINICHHS IIEHBI TYPHCTCKOTO MPOIYKTa, yKa3aHHON
TypOIIEpaTOpoOM M CYMMOM, MOJUIeXKallel mepegade TypareHTOM Typomeparopy. YKa3aHHas pa3HUIA JOJDKHA PaBHATHCSA WIN
MIPEBBIILIATh Pa3Mep OIMJIAThI, YKa3aHHBIN B HACTOSILIEM IMyHKTe. JlaHHOe ymeHblieHue 1eHsl npoussoautcas ATEHTOM B cinydae
OpOHMPOBaHMSA TYPHCTCKOTO TPOJYKTa HE II03JHEe 7 KaJICHIApHBIX IHEH C MOMEHTa OKaszaHus yciayr mo Jlorosop
MH()OPMAIMOHHBIX YCIIYT.
5.7. Tlpu oTkaze oT ucmonHeHUs! JloroBopa B 4acTH OpOHHPOBAHHS OTAENBHBIX YCIYT WJIM B YacTH PEaTH3aIlliH TypHCTCKOTO
MIPOAYKTa, BO3BPAT OILIATHI 10 HCTOTHEHHOMY JloroBopy Ha nH(popmanmonusie yeinyrin 3AKA3YNKY we nmpon3BoauTcs.
5.8. Omnara /loroBopa HHQOPMAILMOHHBIX YCIYT HE ABJISIETCS aBAHCOBBIM IIATEXOM II0 IpyruM JloroBopam, 3aKjI04aeMbIM B
paMKax HacTOAIIETo cMemaHHoro JJorosopa.

6. OTBETCTBEHHOCTH CTOPOH



6.1. I[Ipn HewcnoNMHEHNU WIIM HEHA/JIEXKAIEM HCIIOJTHEHUH CBOMX 00s13aTesbeTB 1Mo HacTosimemy Jlorosopy ATEHT npousBoaut
noiHOe Bo3MeleHne yonitkoB SAKA3UNKA.

6.1.1. Ilpy HEWUCHONHEHUW WM HEHAJJIC)KAIleM HCIOJTHEHUH cBoumx oO0s3atenscTB mo ormiate [JoroBopa 3AKA3YUK necer
OTBeTCTBEHHOCTHh B pasmepe 01,% ot mensr JloroBopa 3a KaXIplil J€Hb MPOCPOYKH O MOMEHTa (DaKTHUECKOHW OIIATHI WK
pacropxenuss JloroBopa, a Taxke Bo3Memnaer wHble YOBITKH AI'EHTA BbI3BaHHBIC HEWCIIONHCHHWEM WM HEHAIUICKAIIIM
HCIIOJIHEHUEM yciaoBuid JloroBopa.

6.2. OTBETCTBEHHOCTh 32 Ka4e€CTBO TYPUCTCKOIO MPOAYKTa, B TOM YHCIIE 32 HEOKA3aHUE YCIIYT, BXOSMINX B COCTaB TyPHCTCKOTO
nponaykra, nepeq SAKA3UMKOM Hecet Typoneparop, copMHUpOBaBILUI TYPUCTCKU ITPOIYKT.

6.3. ATEHT ne necetr otBercTBeHHOCTH 3a Hapymenne 3AKA3UMKOM 3akonoparenscTBa PO M 3aKoHOAATENHCTBA CTPAHBI
(MecTa) BpeMEHHOTO IPeObIBAHUS.

6.4. B cnyuae He mpenoCTaBIEHHUS CBEIEHUN WU TpeaocTaBieHus HepocToBepHbix cBeaeHuid 3AKA3UMKOM cormacHo
YCIIOBUSIM HacTosiero JloroBopa, MOBJEKIIMX CPbIB KaKUX-JIMOO TYPHUCTCKHUX YCIyT, JIoroBop cuuTaeTcs HapyIIEHHBIM CO
ctoponbsl 3AKA3UYNKA.

6.5. B cnywasx, He YperyJIMpoOBaHHBIX HACTOSIIMM JIOrOBOpOM, OTBETCTBEHHOCTh HACTYMaeT B COOTBETCTBHH C
3aKOHOIATENLCTBOM PD.

6.6. ATEHT He HeceT OTBETCTBEHHOCTH:

6.6.1. 3a neiicTBUS OpraHoB TOCyAapcTBeHHOU BinacTH Poccuiickoit Denepariiv 1 HHOCTPAHHBIX TOCYAapCTB.

6.6.2. B cinyuae orkasza mocomberBa B Beimaue 3AKA3UMKY Busbl. B stom cmydgae AIEHT Bo3Bpamiaer, mocie MONXy4eHUs
JICHEXHBIX CpeacTB oT Typomeparopa, SAKAZUUKY cTOMMOCTh TYPHCTCKHX YCIyT 3a MHHYCOM (DaKTHYECKH MPOU3BEICHHBIX
Pacxo10B UCTIOIHUTEIIS.

6.6.3. 3a coxpaHHOCTh JINYHOTO Oaraxa, neHnocrei u jokymeHToB 3AKA3UYNKA B TeueHue Bcero Typa.

6.6.4. 3a HECaHKIIMOHUPOBAHHBIN OCTYI TPETHUX JIMI] K COTOBOMY Tesie()OHY, HIEKTPOHHOH MOYTE WM WHOMY CPEJCTBY CBSI3U
ATEHTA c¢ 3AKA3YUKOM. Bcs nepenucka u Bo3HHKIIME Ha ee ocHoBe mpaBooTHouieHus CTOPOHAMMU mnpusnaroTcs
MIPaBOMEPHBIMH.

6.6.5. 3a (hyHKIMOHMPOBAHHWE M JOCTYITHOCTH OTAEIBHBIX CaHTOB (Y3JIOB, CEpBEPOB), KOTOPHIE BPEMEHHO HJIHM ITOCTOSHHO
HEIOCTYIIHBI 4epe3 cChUIKM, pa3MemieHHble Ha caiite AIEHTA. Ilpm Hactymuiennn ykasaHHbIX obctositensetB 3AKA3UMK
o0s3aH coobmmte AIEHTY o HemoctymHOCTH cchbutkd, B mpoTuBHOM ciydae CTOPOHAMMU mnpusHaeTcs (QakT MONTyYIeHUS
3AKA3YHNKOM cooTBeTcTBYIOMIEH (MCKOMOIT) HHPOPMAITHHL.

7. OCOBBIE YCJIOBHUS
7.1. ATEHT noBoaut no ceeaennst 3AKA3UMKA, 4To ycnyrd mo CTpaxOBaHHIO M TIEPEBO3KE OCYIIECTBIISIOT COOTBETCTBEHHO
CTpaxoOBHIMK M MEPEBO3YUK, B COOTBETCTBUU C OTUM!
7.1.1. ATEHT He HeceT marepuaibHOH OTBETCTBEHHOCTH B CIy4dasx 3a0o0JjieBaHUs, TPaBM W/MJIM WHBIX HECUACTHBIX CIIy4aes,
MIPOMCHIEALINX C TYPUCTOM BO BpPEMs ITOE3/IKH, U HE BO3MEILAET 3aTpaT, IOHECEHHBIX TYPUCTOM BO BpeMsi Moe3/1ku. Bee Bompock,
CBSI3aHHBIC C MaTEepUAIbHOI KOMIIEHCAIMEH 3aTpaT TYpHCTa BO BPEMs IMOE3IKH, Pa3perlaroTcsi MEKAy TYPUCTOM M CTPaxoBOH
KOMITaHHEH B IOpsJIKE, NMPEIYCMOTPEHHOM COIJIallIeHHEM, 3aKJIIOYEHHBIM Mexay HuMH. CTpaxoBas KOMIAHHUS (CTPaxOBIIMK)
BIIpaBE YCTAHOBHUTH pa3Mep HEBO3MEIIAEMOro pealbHOro ymiepba crTpaxoBaTens (3aCTpaxOBaHHOTO JIMIA) MO KaKIOMY
CTPaxoBOMY CITy4aro — 0€3yCIOBHYIO (ppaHIIN3y.
7.1.2. B cny4yae HanmuuMsl y TYpUCTOB MEIUIIMHCKOW CTPaxOBKH, IPU HACTYIUIEHHMM CTPAXOBOI'O Cilydas, oIjiaTa YCIyr Bpada U
MEIMKaMEHTOB IPOU3BOJMTCS 3a CUET CTPAaXOBOTO IMoJHca. B ciryyae eciu TypHuCT He 3acTpaxoBaH, TypHCT OepeT Bce pacXoAbl Ha
ceOst.
7.1.3. OTBETCTBEHHOCTH 110 BOIpOcaM, CBs3aHHBIM ¢ mepeBo3kori 3AKAZUMKA u ero 6araxa 10 MecTa Ha3HAYSHHsI U 0OpaTHO,
MOXET HECTH HEIOCPEICTBEHHO IiepeBOo3unK. Ecim MHOro He mpemycMoTpeHo JloroBopoM mepeBo3Ka OCYHIECTBISIETCS I10
HEBO3BPATHOMY TapH(}y.
7.2. Ecim vHOE HE TNpeNyCMOTPEHO YCIOBHAMH Hacrosuiero /loroBopa, TypucTy (am) He TapaHTHPYETCsl BCElICHHE B HOMepa
orelsl (MHOTO MECTa pa3MeIleHHs) HEMEJICHHO 0 UX NPUOBITHIO B OTENb, a TAK)KE BBICEJICHUE M3 HOMEPOB HEMOCPEJICTBEHHO
nepex yObITHEM M3 OTens (MHOrO MecTa pasMeleHus). [laHHoe yCIIOBHE CBS3aHO C CYLIECTBOBaHMEM ''pacueTHOro yaca"
(BpemeHM 3acereHUsI/BbICENEHHs B/M3 HOMEpa OTelsl (MHOTO MecTa Pa3MEIIeHHs)), YCTaHABIMBAEMBIM KaXIbIM OTEJIeM (MHBIM
MECTOM pa3MELICHHUs) CaMOCTOSTENbHO. 3aceleHHe B HOMEp paHee "pacueTHOro dyaca', paBHO KaK M BBICEIICHHE ITO3KE
"pacueTHOoro waca", BIEKyT 3a c000il 00s3aTesbCcTBa MO OIUIaTe TYPHCTOM MOJNHBIX CYTOK ITPOJKMBAHUS, HE3aBUCHMO OT
(haxTHYECKH MPOBEACHHOTO BpeMeHH 1o/mocie "pacdeTHoro 4aca'. Kak nmpasmio, "pacueTHslil yac" ycraHaBnuBaeTcs - 14 qacos
(mo BpeMeHH MecTa HaXOXKICHHS CpPEACTBA pa3MemieHus). TypHcT(bI) MOXKET IMOJIB30BATHCS HOMEPOM B JIeHb 3ae3la Iocie
"pacdeTHOro yaca'", B IcHb OThE3/1a - 10 "pacueTHoro yaca'.
7.3. Typucty 3ampeniaercs IpoBO3UTh ¢ CO0O0M KUBOTHBIX, ITUI U T.I. 6€3 momoiaHuTensHoro corjacoBanus ¢ ATEHTOM wunn
UCTIOJIHUTEIIEM YCIIYT.
7.4. He rpaxxganam Poccuun pa3bsicHEHO 0 HEOOXOAMMOCTH YTOUYHEHHSI B COOTBETCTBYIOIIMX KOMIETEHTHBIX OpraHax YCIOBUIl U
TpeOOBaHUii, MPEIbIBISIEMBIX K BBIC3IHBIM/BbE3JHBIM JIOKYMEHTaM, HOPSIKY Bble3[a/Bbe3/ia MOrPaHUYHBIMU cityxkOamu PO un
CTpaHBbI (MecTa IpeOBbIBaHMs ), B KOTOPYIO IUIAHUPYETCS TTOE3]IKa.
7.5. Ecnii mHOE HE IpeaycMOTPEHO yCIOBUsIMU Hacrosmero JloroBopa noa TpancgepoM noHUMaeTcsi nepeBo3ka Typucra(oB) u3
a’poropra CTpaHbl (MecTa) BPEMEHHOTO IPEObIBAHUS, B KOTOPOM HAaXOIUTCS MECTO pasMElIeHHs, 0 MecTa pa3MELIeHHUs - 110
MpuOBITHIO W 00paTHO - B JeHb YOBITHA, coryacHO ycnoBusM JloroBopa. Tpancdep sBmsercs rpymnmoBbiM. Hammune
PYCCKOTOBOPSIIETO TH/a HE TapaHTupyeTcs. IIpogomkuTenbHOCTh TpaHcdepa He PEeryInpyeTcst i He CTAaBUTHCS B 3aBUCHMOCTD OT
YIAJIICHHOCTH OT MECTa Pa3MEICHUSI.
7.6. BAKA3YUK mpu(mo) 3akmrouennn JloroBopa MOCTaBJICH B U3BECTHOCTh O HEOOXOAMMOCTH COOJIIOMCHHUS MPABWII JIMYHOM
0€301acHOCTH, 0 HEOOXOJMMOCTH ClIauH JACHEKHBIX CPEACTB U MHOTO IIEHHOTO UMYILECTBA B MECTa, CIIEHAIBHO OTBEJCHHBIE (B
TOM 4YHCJIC, B LICIAX H36C)KaHI/I${ Kpa)KI/I) aL[MHHHCTpaHI/Ieﬁ MECTa PpPasMCIICHUA, TOPAAKE II0Jb30BaHHUA YKasaHHbIMU
XpaHWIriaMu.



7.7 3AKA3YUKY pa3bsicHEHO, U OH COINIACeH, YTO YacTh JCHEKHBIX CPEACTB, nepeaaBaeMbix UM ATEHTY B xauecTBe omnarsl
JloroBopa 0 peanu3anuu TypHCTCKOrO MPOTyKTa MM BO3ME3AHOrO oka3aHus ycuyr, nepeuncnsaorcs ATEHTOM typoneparopy,
copmuposasiieMy Typ win ucnonauteno YCIIVT, B omnary yciyr, a gacTs siBisiercs omaroi yeiayr ATEHTA, oruraunBaemas
COOTBETCTBEHHO TypOIIEpaTOpOM WJIM HETIOCPEACTBEHHBIM HcmonHuTesneM ycuyr. Jloxomom AIEHTA B TakoMm cirydae cuuraercst
pasHuma Mexmay cymmon, monyderHo ot 3AKA3ZUUKA u cymmol, epedncieHHON TypoIepaTopy WM HCIIONHUTETIO B CYET
CTOMMOCTH TypPHUCTCKOTO IPOAYKTa WK yCiIyT (Bo3HarpaxaeHue arenta). 3SAKA3UNK Bnpase moTpeboBaTh MPEIOCTABICHUS eMy
“H(pOpPMAMK O CYIIECTBEHHBIX YCIOBHAX XoroBopa, 3akimoueHHoro AIEHTOM c typomepatopoMm. B stom ciyuae AIEHT
npenocrasisier SAKA3UMKY rtakyto unpopmarmio B Teuenne 10 qHEl ¢ MOMEHTa MOCTYIUICHHS] COOTBETCTBYIOIIETO 3arpoca B
aapec ATEHTA.

7.8. Bce TepMUHBI U COKpallleHHs, B TOM YHCJIe U yYKa3aHHbIC Ha JJATUHUIIE, YIIOMSHYThIE B HacTosmeM J[oroBope WiM Mnpu 3axkase
3AKA3YNKOM typa 3AKA3UMKY nOHATHBI U B pa3bICHEHUH HE HYKIAIOTCA.

7.9. Ycnous Hactosero Jlorosopa, kacaromuecst SAKA3YNKA, Takke pacipoCTpaHSIOTCS U HA MHBIX TYPUCTOB, B OTHOIIEHUT
KOTOPBIX 3aKJII0UeH HacTosmuii Jlorosop.

7.10. 3AKA3YHMKY B mucbMeHHOM BHUIC TpPEAOCTaBIeHAa WH(OpMAIMs O BO3MOKHOCTH TYypHCTa OOpPATHTHCS 3a OKa3aHHEM
SKCTPEHHOH MOMOIIN C yKa3aHHeM CBEACHUH 00 00BeINHEHUN TypOIIEpaTOpPOB B cdepe BHIE3THOIO TypHU3Ma U O CII0CO0ax CBS3U
¢ HUM (HOMepoB TenedoHOB, (akcoB, aapeca INEKTPOHHOH MoUTH u Apyrux cBepeHuii). 3AKA3UYUK, ocymiecTBisis akmenT
MTOITBEPK/IAET CBOE O3HAKOMJICHHE C JaHHOW MH(OpMaIeH Ha caliTe Www.tourpom.ru

7.11. BAKA3UYMKY wundpopmaims o Typoreparope, MPeaoCTaBIseTCsl IMyTeM HaIpaBiIeHUs ¢€ Ha aapec JICKTPOHHOHW IMOYTHI,
MecceHpKep, colceTh, ykazaHHOH 3AKA3UMKOM mnpu OpoHMpOBaHMH Typa, TakkKe Takas WHQOpManuss MOXeT ObITh
Npe/ICTaBjICHa IyTeM HamlpaBlieHHs: Ha aapec dnekTpoHHOH nouthl 3SAKA3UNKA (yka3aHHO# 3aKa3uyMKOM NpH OpPOHUPOBAHHM)
CCBUTKHM Ha pecypc, CoAepKaliuii HeoOX0 MMy HH(popManuio.

7.12. 3AKA3YUKY pa3bacHeHO, 4TO HECOBEPIIEHHOJETHUN rpaxkaaHuH Poccuiickoit denepanuy, Kak IpaBUIIO, BbIE3kKAET U3
Poccuiickoii dexepanyi COBMECTHO XOTSI OBl C OJHMM H3 POJIUTENEH, yCHIHOBHTEJEH, ONEKyHOB WM IoneunTeneid. Ecmm
HECOBEPIICHHOJIIETHUN rpaxaaHuH Poccuiickoil denepanuy BbIE3KAET C OJHUM U3 POIUTENEH €My PEKOMEHIYEeTCs UMETh Ipu
cebe HOTapHAIBHO O(OPMIIEHHOE COIJIaCHE BTOPOTO POIUTENs (CBHIETEIHCTBO O CMEPTH BTOPOTO DPOJIUTENS, PELICHHE O
JWIIEHUH €T0 POIUTENbCKUX TIPaB, PEIICHHE Cy/a, MO3BOJISIONIEE BBIBO3 peOCHKA 0€3 TAKOTo COorjacusi OT BTOPOTO POAUTENS U
T.I.) C yKa3aHHEM CpOKa BBIe3a W TOCyHapcTBa (TOCYHapCTB), KOTOpoe (BIe) OH HaMEpeH MOCeTHTh. JlaHHOe yCIOoBUSA
pacnpocTpaHseTcs: Ha nepecedeHne Poccuiickoil rpanuubl. I'paHuIbl THOCTPAHHBIX TOCYIAPCTB MIEPECEKAOTCS 110 MPaBUIIaM U B
MOPsIZIKE, YCTAHOBICHHOM KOMIIETEHTHBIMU OpraHaMH MHOCTPaHHOTrO rocynapcrsa. Ha tepputopun PO 3aceneHue B rocTHHUILY
HECOBEPUICHHOJNETHUX TpaXkJaH, HEe JOCTHTIIHX |4-JeTHEro BO3pacTa, OCYILIECTBISETCS HAa OCHOBAHHU JIOKYMEHTOB,
YIOCTOBEPAIONINX JINYHOCTh HAXOIAIIMXCS BMECTe ¢ HUMM poauTenei (YCHIHOBUTENEH, ONEKYHOB), COIPOBOXKAAIOUIETO JHIA
(yui), mpU  YCIOBHM NPEAOCTABICHHS TaKHUM CONPOBOXKIAIOIUM JIMIOM (IMIAMHM) MHCBMEHHOTO COIJIacusl 3aKOHHBIX
MpeCTaBUTeNeH (OTHOTO U3 HUX), @ TAKXKE CBUIETENBCTB O POXKJICHUU 3TUX HECOBEPIICHHOJIECTHHX.

3aceneHue B TOCTUHUIYY HECOBEPIICHHOJIETHUX I'pakJaH, NJOCTUTIINX 14-71€THEro Bo3pacTa, B OTCYTCTBHE HAXOXKACHUS PSAOM C
HUMH 3aKOHHBIX MpPEJCTaBUTENIEH OCYIIECTBIAETCS HAa OCHOBAaHUM [JOKYMEHTOB, YIOCTOBEPSIOIIMX JHYHOCTh OTHUX
HECOBEPILCHHOJIETHHX, IPY YCIOBUH MIPEAOCTABICHHS IINCHMEHHOTO COTJIAcHs 3aKOHHBIX MPECTaBUTEINICH (OQHOTO U3 HUX).

7.13. 3AKA3YHKY wmHpOpManus o MOTPeOUTETECKUX CBOHCTBAX TYPUCTCKOTO MPOAYKTa U WHAs, IPEAYCMOTPEHHAS 3aKOHOM
nHpoOpManus, HeoOXoauMas JUIS COBEPIUCHMS IyTEIISCTBHUS, JOBEJCHA IIPpU OpOHMPOBAHMM Typa W/WiaM akunente Jlorosopa,
KOTOPYIO OH 00s3yercss moBecTH A0 cBeneHus TypuctoB. Wupopmanus 3AKA3UUKY monsTHa, a Takke €My YKa3aHO Ha
coJepKaHHe paBHO3HAYHOW WH(popManuu Ha odunuanbHbex caitax MUJ P® www.mid.ru, Poctypusm www.russiatourism.ru,
PocrioTpeOHam3op www.rospotrebnadzor.ru.,, a Takke Karajgorax, Oykiaerax H oOQHIHMAIBHOM caiiTe TypomepaTopa,
c(hOpPMHPOBABIIETO TYPUCTCKHI MPOAYKT (ero mpenctaButens B PD, B ciaydae ecinu Typomeparop SBISIETCS WHOCTPAHHOMN
¢upmoii), ¢ koropori 3AKA3UNK o3HakomMuiCcsS W/WIM BHOpaBe O3HAKOMUTHCS TaKKe ISl TONydYeHHs Oosiee HIMPOKOH
MH)OpPMAIIMU O TYPUCTCKOM NPOAYKTE, OCOOCHHOCTAX CTpaHbl (MECTa) BpEMEHHOTO NMPEOBIBAHUS M MHBIX YCIIOBHUSX, IO KOTOPBIM
o0s13arHOCTH 110 HoBeneHuto 10 3AKA3ZUYUKA (typucroB) Ha ATEHTA Hu 3akoHOM, HU J[orOBOpOM HE BO3JIOKEHA.

7.14. WHble ycnoBus, HE MHPEIyCMOTPEHHBIE HACTOALIMM JlOrOBOPOM, HO TPEABSABISEMble K IAHHBIM IPaBOOTHOIIEHUSM
perynupyiotcss 3akoHopatenbcTBoM P®  (I'paxnmanckum Komexcom P®, ®3 "OO ocHOBax TYpHCTCKOH AEATEIBHOCTH B
Poccutiickoit @eneparun”, @3 "O 3ammre npaB moTpeduteneir” u ap.) 1 MEeXIYHAPOIHBIMU JTOTOBOPAMHU.

7.15. 3AKA3UYUKY pa3sscHEHO €ro MpaBO Ha 3aKIIOYCHHE JOOPOBOIBHOTO CTPaXOBAaHUS PACXOJOB, CBA3aHHBIX C OTMEHOM
MMOE3IKH W/WIIN M3MECHEHHUS CPOKOB IYTEIISCTBHA 3a TpaHWIEH, T.H. 'cTpaxoBaHHEe OT HeBhIe3ma'. B cimywae otcyTcTBHS Y
TYpHUCTOB "CTpaxoBKH OT HeBhle3na" cropoHamu JloroBopa mpu3Haercs moOpoBonmbHBI oTKa3 3AKA3ZUUKA, oT 3axmodeHns
TaKOTO JIOTOBOPA CTPAXOBAHMUS.

7.16. CBenmeHus O 3aKIIOYEHHH B IMOJB3y TYPUCTa(OB) [IOTOBOpAa JTOOPOBOJIBHOIO CTPAaXOBaHMSA, YCIOBHUAMH KOTOPOTO
npeycMOTpeHa 00sS3aHHOCTh CTPAaXOBIIMKA OCYIIECTBUTH OIUIATy M (MJIM) BO3MECTHTH PAcXoJbl Ha OIUIATYy MEIUIIMHCKON
MOMOIIM B IKCTPEHHOH M HEOTJIOKHOH (opmax, oKa3aHHOW TYPUCTYy Ha TEPPUTOPUHM CTPaHbl BPEMEHHOToO NpeOBbIBaHMS NPHU
HACTYIUIEHHUM CTPAaXxOBOTO Clyuyas B CBSI3U C IOJIYYEHHUEM TPaBMBI, OTPABJICHHEM, BHE3AHBIM OCTPHIM 3a00J€BaHHMEM WU
000CTpeHNEM XPOHUUYECKOTO 3a00J1€BaHMs, BKIII0Yas MEJUIMHCKYIO 9BaKyallIo TypUCTa B CTPaHe BPEMEHHOTO NIpeOBIBAaHMS U 13
CTpaHbl BPEMEHHOI'O NpPEObIBaHUSI B CTPaHy IIOCTOSIHHOTO NPOXKMBaHUS, W (MJIM) BO3BpAILEHMS Teja (OCTAaHKOB) TypHCTa M3
CTpaHbl BPEMEHHOT'O INpPEOBIBAaHMS B CTPaHy IOCTOSHHOTO NMPOXKMBAHHUS B COOTBETCTBHH C TPEOOBaHMSAMH 3aKOHOAATEIHCTBA
Poccuiickoit ®enepannui M CTpaHbl BPEMEHHOTO IPEOBIBAHUS, WIM CBElEHHS 00 OTCYTCTBHH JOTOBOpa J00POBOJIEHOTO
CTpaxoBaHMs cojepxkarcs B 3asBKe. TypHcTaM pa3bsSCHEHO, O Y€M OHH CTABAT JHYHYIO MOJNHNCH, OGOPMIIEMYIO B MOPSIKE,
MIPEAYCMOTPEHHOM [UIsl 3aKifoueHus JloroBopa, A0 akienTa, 9TO B CIydae OTKa3a OT 3aKIIOUYEHHUs] JOroBOpa J0OPOBOJIEHOTO
CTpaxOBaHMs PacXoJbl HAa OKa3aHHE MEIUIMHCKON IMOMONIM B JKCTPEHHOH M HEOTIOXKHOHW (hopMax B CTpaHE BPEMEHHOTO
npeOBIBaHUS HECET caM TYPHCT, a pacXoJbl Ha BO3BpaIIeHHE Tella (OCTaHKOB) HECYT JIMIA, 3aMHTEPECOBAHHBIE B BO3BPALCHUN
Tena (OCTaHKOB).



7.17 B ciaydae HEOOXOAMMOCTH TMOy4YEHHs KOIMH CBHIETENBCTBA O BHECEHUH CBEIEHHH 0 Typorepatope B peectp 3AKA3ZUMK
BIIpaBe o0paTuThCs ¢ mcbMeHHBIM 3asiBieHreM kK ATEHTY. ATEHT o06s13aH0 nmpesocTaBuTh BhINIEyKa3aHHOE CBUIETEIHCTBO B
TeueHne 3-X JHEeH ¢ MOMEHTA MOJIyYeHHsI COOTBETCTBYIOIIETO 3asBICHHS.

7.18 3AKA3YUKY noseneHa wHPOpPMANUsS O BO3MOXXHOCTH JOOPOBOJBHO 3aCTPaxOBaTh PUCKH, CBSI3aHHBIE C COBEPIICHHUEM
MTyTEIIECTBUSI ¥ HE MOKPHIBAEMBbIC (DHMHAHCOBBIM OOECIIEYEHHEM OTBETCTBEHHOCTH TYypOIEpaTropa, B TOM HYHCIE B CBS3H C
HEHAJICKAIIM HCIIOTHEHHEM TypOIIEpaTopoM 0053aTeIbCTB 110 JJOTOBOPY O PEaln3aliii TyPUCTCKOTO MPOAYKTA.

7.19 VcnoBust JloroBopa, OTHOCSAIIMECS HCKIIOYUTENBHO K pEAIM3alMKM TYPHCTCKOTO MPOIYKTa, HE IPHMEHSIOTCS MpHU
peanu3armu otaensHbIX yeayr AIEHTA.

8. DPOPC-MAXKOP
8.1. CTOPOHDbI ocBoGOXaroTcsi OT OTBETCTBEHHOCTH 32 HEUCIIONHEHUE MM HEHaJyIe)Kalllee MCIIOIHEHHE MPUHATHIX Ha ceOs
HacToAmMM JloroBOpOM 0053aTeNbCTB, €CIIM 3TO HEUCIIONHEHUE SIBUJIOCH CIIEICTBHEM JEHCTBUS OOCTOSITEIBLCTB HETIPEOJ0INMO
CHJIBI, BO3HHKIIMX IOCJIE 3aKJII0UeHHs HacTosmero Jlorosopa.
8.2. K oOcTosiTenscTBaM HENpeo10IMMON CHITBI, B YACTHOCTH, HO HE TOJIBKO, OTHOCSITCS: TIOXKap, CTUXUIHBIE O€/ICTBHS, BOCHHbIC
olepanyy JI000ro XapakTepa, SIMUICMHH, aKThl 3aKOHOIATEIBHON M HCIIONHUTENBHBIX BIIACTCH, M3MEHEHHS TaMOXXCHHBIX H
NOTPAaHUYHBIX  IIPaBWJ, IPEHSATCTBYIOIINE  HCHOJHEHHIO  00S3aTeNIbCTB, HM3MEHEHHS HMMUIPALMOHHOW  IOJHTHKH,
TEPPOPUCTUYECKUE AaKThl, WHBIE OOCTOATEIBCTBA BHE pPa3yMHOTO KOHTPOJSA CTOPOH. CpOK HCIOMHEHUS 00s3aTebCTB
OTOZBUTAETCS COpa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTo OyIyT JeHCTBOBATh TaKHe 0OCTOATEIbCTBA.
8.3. CTopoHa, aJis1 KOTOPOH cOo37aJ1ach HEBO3MOXKHOCTh MCIIOTHEHHS 00s13aTENIbCTB 10 HacTosmeMy JloroBopy, T0DKHA U3BECTUTh
JPYTYIO CTOPOHY O HACTYIUICHUH U MPEKPALICHUN 00CTOSITENILCTB, MPETISTCTBYIOLINX UCTIOTHEHUIO 0053aTeIbCTB.
8.4. HannexxamuMm [0Ka3aTeNbCTBOM HaJW4Ms YKa3aHHBIX BBIIIE OOCTOSITENBCTB M UX IMPOAOIDKUTEIBHOCTH OYAyT CIYXUTh
CIIPaBKH, BbIIaBacMble COOTBETCTBYIOIMMHU KOMIIETEHTHHIMHA OpraHaMH.
8.5. He tpebyercs yBenomnenne CTOPOHAMMU npyr apyra 06 o01en3BecTHbIX (akTax.

9. PASPEHIEHUE CIIOPOB MEXXJAY CTOPOHAMHU
9.1. Bce criopsl U pa3HOIIacHs, KOTOpble MOTYT BOSHHKHYTh MeXTy CTOpOHaMH IO HacToseMy J[oroBopy M B CBS3H C HHM,
OyZyT IO BO3MOXKHOCTH Pa3pelIaThCs MyTeM IIeperoBopoB Mexay CTopoHamy.
9.2. IpereH3nu K KayecTBY TypHUCTCKOTO mponykra mpeabsBisiorcs 3AKA3UMKOM typomnepaTopy B MHCEMEHHOH (opme B
teueHue 20 gHEH ¢ MOMEHTa OKOHYAHUS JercTBUS JloroBopa M MOUIeKaT pacCMOTpeHnto B TedeHne 10 mHel co THS modydeHus
MIPETEH3UH.
9.3. Iperersun k ATEHTY mpenwsasistorcss 3AKAZUNKOM B nucbMeHHOM Bujie B TeueHue 20 mHeH co THS OKOHYAHHUS
JeHCTBUS TOTOBOPA U MOAJIEKAT pacCMOTpeHHUIo B TeueHue 10 nHel co JHS MOTydeHUs IpeTeH3UH.
9.4. B ciy4ae He JOCTHKEHMSI COTJIAIIEHUS MOJIEKAT Pa3pelIeHUIO B CYJIE B COOTBETCTBHE C 3aKOHOAATENLCTBOM P®D. B ciyuae
eciit 3SAKA3UYNKOM siBnsiercst 1opuuyecKoe JIMIo, To B ¢y 1o Mecty HaxoxneHuss ATEHTA (noroBopHast moacy1HOCTB)

10. IIOPSIJIOK ¥ CPOKHU NPEJBSIBJIEHUAS TPEBOBAHUI

IO CTPAXOBOMY BO3MEIIEHHUIO JINBO BAHKOBCKOM 'APAHTHUH
10.1. OcHOBaHMEM ATl BBIIIATHI CTPAXOBOTO BO3MEIIEHHS IO JOTOBOPY CTPaxOBaHHWS OTBETCTBEHHOCTH TYpOIEpaTopa b0
YIJIaThl ICHE)KHONW CyMMBI 110 OAHKOBCKOM TapaHTHHU ABJISIETCS (PAKT MPUIMHEHUS TYPUCTY U (MIIM) HHOMY 33aKa34HMKy PEeaJbHOTO
ymep0a 1mo mpu4nHEe HEHCIIOMHEHUS! TypPOIIEpaToOpOM CBOMX OOS3aTENBCTB IO JIOTOBOPY O PEATHM3AMH TYPUCTCKOTO NMPOAYKTA B
CBSI3M C TPEKpAICHUEM TYpPONEPaTOPCKONW NEATENPHOCTH MO TMPUYMHE HEBO3MOXKHOCTH WCIONHEHHS TYpPOIEpPaTOpOM BCEX
00513aTeNbCTB 110 JOTOBOPaM O pealu3alliy TypUCTCKOTo npoaykTa. IIpu 3ToM naToil cTpaxoBoro ciryyas cHMTaeTcsl A€Hb, KOrga
TypoIeparop MyOJIUYHO 3asBUJI O IPEKPAIEHUU TYpPOIEPATOPCKON AEATEIBHOCTH IO IPUYMHE HEBO3MOXXHOCTH HCIIOJIHEHUS
TYpOIEPaToOpOM BceX 00s3aTeNBCTB 110 IOTOBOPAM O peajn3aluu TypucTCKOro mpoaykKTa.
10.2. B TpeOoBaHMM O BBIIaTE YKa3bIBAaIOTCS CBeAeHHA, npeaycMorpeHHble @3 «O0 OCHOBaxX TYpUCTCKOW AEATEIHHOCTH B
Poccuiickoit ®enepanmu». K TpeOoBaHMIO mpuiaraioTcs JOKYMEHTHI, npernycMoTpeHHble ®3 «OO0 OCHOBaX TypHCTCKOM
JestenbHoCcTH B Poccuiickoit denepauum.
10.3. He momiexar BO3MEIICHHIO CTPaxXOBIIMKOM WIJIM TapaHTOM pacXoibl, MPOW3BEICHHBIE TypHCTOM M HE OOYCIIOBJICHHBIC
TpeOOBaHUSIMH K Ka4eCTBY TYPUCTCKOTO MPOAYKTA, OOBIYHO NMPEIBABIIEMBIMH K TYPUCTCKOMY IPOJIYKTY TaKOTO POJia.
10.4. IInceMeHHOE TpeOOBaHKUE O BBHIIUIATE CTPAXOBOTO BO3MEIIEHHMS T10 JOTOBOPY CTPAaXOBAaHHUSI OTBETCTBEHHOCTH TypoIepaTropa
nm 00 yraTe ACHEKHON CyMMBI IO OaHKOBCKOM T'apaHTHU JIOJDKHO OBITh NMPEIBSABICHO CTPAXOBIIUKY WIIM TApaHTY B TCUCHUE
Cpoka JeficTBHs (MHAHCOBOTO O0ECIIeYEeHUSI.
10.5. lo mOCTH)XEHHS MaKCHMalbHOIO pasMepa (OHIOa NMEPCOHANBHOH OTBETCTBEHHOCTH TypOIlepaTopa AEHEXHBIE CPEACTBa
(oHIa TePCOHANBHONW OTBETCTBEHHOCTH TYpOINEpaTopa pacXoAyIOTCs OOBEJAMHEHHUEM TYpOIepaTopoB B cdepe BBIE3THOTO
Typu3Ma Ha BO3MEIICHHE peabHOro yiiepba TypucTaMm U (WIM) UHBIM 3aKa3uyMKaM, €CJIM JIEHEXKHBIX CPEJCTB CTPAaXOBIIHMKA MIIN
rapaHTa Jis BBIIUIATBI CTPAXOBOT'O BO3MEHICHHA I1I0 JOrOBOPY CTpaxOBaHHA OTBETCTBEHHOCTH Typole€paropa WK YIIATbL
JICHE)KHOH CyMMBI 110 0QaHKOBCKOM rapaHTHH 0Ka3aloCch HEJOCTaTOYHO.
10.6. Ilpu pocTHXEHUH MaKCUMAaJbHOrO pasMmepa (OHAa MEPCOHANBHON OTBETCTBEHHOCTH TYpOIEpaTopa JICHEXKHBIE CPEJCTBA
(oHIa TEpPCOHANBHONW OTBETCTBEHHOCTH TYpOIIEpaToOpa pacXoAyloTcs OOBEAMHEHHUEM TYpPOIEpaTopoB B cdepe BHIE3IHOTO
TypH3Ma Ha BO3MEIIEHHE peabHOro ymiepba Typucram M (WiIM) MHBIM 3aKa3dMKaM, BOSHHUKIIETO B PE3yJIbTaTe HEHUCIIOIHEHUS
TYpOIEpPaTopoM 0053aTEIHCTB 110 JOTOBOPY O pean3anuy TypHCTCKOTO MPOIYKTa B cepe BBIE3HOTO TypU3Ma.
10.7. Jlo nocTrokeHWsT MaKCHMAalbHOTO pa3Mepa (OHIA IEepCOHATBFHONW OTBETCTBEHHOCTH TYypOIIepaTopa, BO3MEIICHUIO W3
JICHEXHBIX CPEeICTB (POHMA IMOMIESKUT pa3HUIA MEXKAY ACHEKHON CyMMOH peanbHOro ymepba 1 AeHEKHOH CyMMOH, IOIydeHHON
TYPHUCTOM U (MJIM) MHBIM 3aKa34HKOM I10 JOTOBOPY CTPaXOBAaHUs IPakKIaHCKOH OTBETCTBEHHOCTH TypOIIEpaTopa 3a HEUCIIOIHEHNE
00513aTENBCTB MO JIOTOBOPY O Pealiu3alnuy TYPUCTCKOTO MPOYKTa (CTPaXOBOMY BO3MEIIECHHIO) U (M) OaHKOBCKOM rapaHTHH.
10.8. B ciay4ae ecnu OCHOBaHHE Tl BO3MEIIECHHS PEaIbHOTO yiepOa BO3HHUKIIO 10 TOCTHIKCHUS MaKCHMAJIbHOIO pasMepa (ouaa
NePCOHAJIBHOW OTBETCTBEHHOCTH TYpOIEpaTopa, TpeOOBaHHWE O BO3MEIIECHHU JICHEXHBIX CPEICTB MOXKET OBITH NMPEIbsBICHO B
00bEAMHEHNE TYypPOIIEPaTOPOB C YYETOM CPOKOB, YCTaHOBJIEHHBIX [IpaBriiaMy BO3MEIIEHHST PeaIbHOTO yiepOa TypucTaM u (Min)



MHBIM 3aKa34yMKaM TYPHUCTCKOTO MPOIYKTa M3 JICHEXKHBIX CPe/CTB (DOHA EPCOHATIBHONW OTBETCTBEHHOCTH Typoneparopa B cdepe
BBIE3THOTO TYpH3Ma, HO HE paHee IPHHATHS OpraHW3allel, IperocTaBHBIIEH Typoreparopy (HHAHCOBOE obOecredeHue,
pemeHnst 00 OCyIIeCTBICHUH (OTKa3e B OCYIIECTBICHHH) BBIMIATH CTPAXOBOI'O BO3MELIEHHS WM YIIATHI IEHEXHOW CyMMBI 1O
0GaHKOBCKOW TapaHTHH.

10.9. Typuct n (wnm) MHOH 3aKa34nK (MX MPEICTABUTENH) BIIpaBe TPeOOBAaTh BO3MEMICHHUS peallbHOTO yiiepOa, B TOM YUCIE 10
HacTyIUIeHHs (pakTHUECKOH IaThl BbIe3[a B CTPaHy BPEMEHHOTO IPEObIBaHNA, YKa3aHHOHM B IOTOBOPE O pealM3aliuyl TypPHCTCKOTO
MIPOJyKTa.

q)opMa Tpe6OBaHI/I${ 0 BOSMCHICHUHN JECHCKHBIX CPEACTB YTBCPIKAACTCA 06’BCJII/IHCHI/ICM TYpOHI€paTOPOB U MOMJICIKUT pasMECIICHUIO
Ha ounHanbHOM caiiTe 00beIMHEHUs! TYPOIIePaTOPOB B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAMOHHOI cetn "UHTepHet".

11. CPOK JIEMCTBHS, TIOPSIJIOK PACTOPKEHMS JOTOBOPA U ITIPOUYME YCJIOBHU S
11.1. HacTosmuit JloroBop BcTymaeT B CHIIy ¢ MOMEHTa BHECEHHMSI IEHEXKHBIX CPEJCTB B CUET OIUIATHI LieHB! JloroBopa, a ciydae
HE [MCTAaHIMOHHOIO 3aKiroueHus JloroBopa — C MOMEHTa MOATBEPXkKAEHUS Typa TypomeparopoM. Bce 3asBku, He
TIOJTBEPK/ICHHBIE TYPOIEPATOPOM/UCIIONHUTENIEM YCIIYT, TEPSIOT IOPUANYECKYlo cuiy. B ciyuae orcyrcTBus 1mbo oTkasa
3AKA3YHKA oT anbTepHaTUBHBIX BapHaHTOB, JloroBop cunraercs HezakmoueHHbIM U 3AKA3UMKY Bo3BpaiaioTcs BHECEHHBIE
1M JICHe)XHBIE B 4acTH J[oroBopa 0 pean3anuy TypHCTCKOTO ITPOIYKTA.
11.1.1. Hacrosammii JloroBOp MOKeT OBITH 3aKITIOUEH IMyTEM OOMEHA JOTOBOPAMHU TIOCPEICTBOM COIICETEH, SNIEKTPOHHOHN MOYTHI,
MecceHpkepoB, ykazaHHBIX CTOPOHAMMU, myTtemM mnpenocTaBIeHHS CCBUIKM HAa HHTEPHET Pecypc COACpIKaIlWi yCIOBUS
JloroBopa nnu mmytem moanucaHus faHHoro Jlorosopa croponamu. IlonTBepixaeHne OpOHUPOBaHUS 3asBKH B OTBETHOM IHCHME,
au6o onnara 3asBku (6porn) 3AKA3UMKOMOM, nu6o mobas nepenrcka CTOPOH, csizanHas ¢ moxdoopoM/OpoHHpOBaHHEM
Typa (B TOM 4YHCIIe CBSI3aHHBIE C HUMHU JACHCTBUS) BbILIEyKa3aHHBIMH criocobamu moareepxkaaer cornmacue 3AKA3UMKA co
Bcemu ycnoBusMu Hacrosuiero JloroBopa. CTOPOHBI 00s3yroTcst BeCTH NEpENnucKy ITOCPEACTBOM DIIEKTPOHHOH MOYTHI,
MECCEH/KEPOB, B COICETSX, YyKa3aHHBIX B PEKBU3UTAX HAcTOAUIEro aoroBopa wuian ycraHoBieHHeiMu CTOPOHAMU
jpononuurensHo. Jns ATEHTCTBA Hamnexamum ajapecoM 3J€KTPOHHOM IOUTHI, couceTd, MmecceHmkepa 3AKAZUYHKA
SIBIIIETCSL aApec, C KOToporo mocTynuiaa 3asBka, pacueHuBaeMas CTOPOHAMMU kak 3ampoc Ha 3aknmroueHue Jlorosopa,
oopmnenne/OpornpoBanue/monoop typa u 1.. CTOPOHbI ycraHOBMIN cUMTATh JIOTHH/TAPONb M aAPEC 3JIEKTPOHHOW IOYTHI,
MecceHkepa, concetd, CMC moaTBepkAeHHE aHATOTOM COOCTBEHHOPYYHOW MOAINMWCH, a TAKXKE€ PaBHO3HAYHOCTH ITOIIHCEH,
COBEPIIEHHBIX C TIOMOIIBIO (PAKCHMIIBHBIX CPEICTB BOCIIPOU3BEICHUS.
11.2. JloroBop B 4YacTH HCIOIHEHHS YCIYr IO HH(QOPMHPOBAHHMIO CUHTACTCS HCIIOJHEHHBIM C MOMEHTAa IPEIOCTAaBICHUS
3AKA3YUKY unpopmarmm o mogodpaHHBIX BapraHTax. [lepeueHs HHPOPMAIMOHHBIX YCIIyT OKAa3bIBACTCS COTJIACHO 3asBKE.
JloroBop mpemycMaTpuBaeT INpenocTaBieHHWEe WH(OpMAalWM MO 3asBKe Ha Moadop He Oosnee 7 MOMOOpaHHBIX BapUAHTOB.
JononHutenpHble MOJOOPKH OIUIAYMBAIOTCS B COOTBETCTBHM C YCJOBUSIMH HacTosimiero JloroBopa B YacTH OILIATHI
undopmanmonnoro Jloroopa, ecinu CornamernreM CTOPOH He yCTaHOBIIEH HHOI pa3mMep.
V3meHeHue W/niy OTIOJTHEHHE YCIOBHUH, OTPaKEHHBIX B 3asBKE paccMaTpHUBaeTcsi Kak o(opmileHHEe HOBOM 3asBKU U ITOJUICKUT
nononautensHol omate 3AKAZYMKOM no nene, ycranoBinennoit ATEHTOM.
11.3. JloroBop B yactu HcIoiaHeHHs JloroBopa o peanu3aluyl TypHUCTCKOrO HpOAyKTa u/min JloroBopa BO3ME3HOTO OKa3aHUs
YCIIyT, CYUTAETCS UCIIOJTHEHHBIM C MOMEHTA OKa3aHHUs YCIIYT HEMOCPEACTBEHHBIM UcnonHuTeneM. B cinyyae otkaza 3AKA3ZYUKA
OT 3aKIfoueHus J[oroBopa 0 peann3aly TypHCTCKOTO MpPOXYKTa W/Wid JloroBopa BO3ME3IHOTO OKa3aHMS YCIYT, IOJIOKEHUS
HaCTOAIIEr0 CMEIaHHoro JJoroBopa B yacTé JaHHBIX J[0rOBOpOB HE BCTYMAIOT B CHITY.
11.4. Hacrosmmuit [oroBop MoeT OBITP pPACTOPTHYT B CIydasX ¥ B TOPSAAKE, NPEAyCMOTPEHHOM IEHCTBYIOIINM
3aKOHO/ATEIbCTBOM U HACTOSAIIUM J[OrOBOPOM.
11.5 B cnyuae pactopxkenus JoroBopa 3AKA3UMKOM no coeit nannmatuee 3AKA3UYNK o6s3an Bosmectuts ATEHTY nnmn
Typorneparopy (B 3aBUCUMOCTH OT 4acTu JloroBopa, ot kotopoii otkassiBaercsi SAKA3ZUMK) dakriueckn NOHECEHHbIE PACXOABbI.
11.6. BHe 3aBHCUMOCTH OT NMPUYUH PACTOPKEHUs, €CIIM OCHOBAaHHEM pacTOpKeHHs He sSBWINCh BUHOBHbIE AeiicTBust ATEHTA
3AKA3UYUK o06s13aH oIuiaTuTh HCIOIHEHHBIE JJOTOBOPHI, BXOASAIINE B COCTaB HacTosero JloroBopa, B HOpsiKe, YCTAHOBICHHOM
Horosopom unu Cornamenuem CTOPOH.
11.7. Bce otnomenuss CTOpoH 1o HacToseMy J[oroBopy U CBA3aHHBIE C HUM, HE OTPAXKEHHBIE B TEKCTE HacTodAwero Jlorosopa,
PeryJIupyoTCs B COOTBETCTBUH ¢ HOPMaMU JIEHCTBYIOIIEr0 POCCUICKOTO 3aKOHOAATENbCTBA.
11.8. Bce u3aMeHeHns1 B AOMOMHEHUS K HacTosmeMy [loroBopy opopMIISIOTCS JOMOMHUTENBHBIMU cornameHusaMu. Coramenne
00 M3MEHEHHHM WM O pacTopkeHHH JloroBopa coBepmaercss B TOH ke ¢opMe, 4To W JoroBop. llpm OpoHHpoBaHHMH Typa
3AKA3YHNKOM B opuce ATEHTA CTOPOHBI onpenenunm, 94To 0OMeH TOKyMEHTaMy M WH(popManuei OyIyT OCyImeCTBIATh
mocpencTBoM e-mail mwim uHbpIM criocobom, yeraHoBIeHHBIM AT EHTOM wmmn naeiM cornamesnem CTOPOH.
11.9. VYcnosus [loroBopa, oTHOcAmmecs K Typy, IpeLyCMaTpUBAIOIIEMy BBIE3Z 3a Tpeaeisl Tepputopuu Poccum (Bere3mHON
TypHU3M), IPU pean3aliui Typa 1no Poccun He MpUMEHSIOTCS.
11.10. BAKA3YUK o06s13an nocne nonyueHus nHpopmauuu ¢ nektporHoi moutslt ATEHTA yBenomuts ATEHTA o nomyuennu
uHpopmanuu 11b0 O cornacuu/Hecoriacuu ¢ MH(GopManued M mp. ¢ HOMOIIBIO (YHKIHMH «OTBETUTH», C LIEJNBIO COXPAaHEHUS
XPOHOJIOTHH Nepenucku. B ciyyae orcytcrBus kakoro-nmo6o orsera or 3SAKA3UYNKA cunTaercs, 4To OH COTJIaceH C IMOJIy4eHHOMH
nHpOpMannei.
11.11. O6men nadopmanuei 1 cooOIIEHUSIMH TPOU3BOANTHCS B IOPSIIKE, YCTAaHOBICHHOM HACTOSIIUM J[oroBopom.

12. OBPABOTKA NIEPCOHAJIBHBIX JAHHBIX
12.1. ATEHT ocymiectisier 00padOTKy IEpPCOHATBHBIX JaHHBIX B CBS3HM C HEOOXOIMMOCTHIO MCIOJTHEHHUS TOTOBOPA, CTOPOHOM
KOTOpOro JHOO BBITOJONPHOOpPETATENEM, MO KOTOPOMY SIBISETCSA CyOBEKT IIEPCOHANBHBIX NAaHHBIX, @ TAaKXKE B CBA3U C
3aKIIFOUYCHHEM JIOTOBOpA 110 MHUIMATHBE CyOBEKTa MEPCOHATBHBIX AAaHHBIX WM JOTOBOPA, 0 KOTOPOMY CyOBEKT MEPCOHAIBHBIX
JAHHBIX OyeT SBIATHCS BBITOIONIPHOOpETaTENEM.
12.2. 3aximouas norosop ¢ ATEHTOM 3AKA3YMK u BeirogonproOperareny B paMKax J0roBopa JaroT Corjiacue Ha TO, YTOObI B
NepuoJ 1eHCTBUA JOr0BOpa, X MEPCOHANBHBIC JaHHBIE CUNTAIUCH OOIIEIOCTYTHBIMU TIEPCOHAIIBHBIMU TaHHBIMH.
12.3. Ha ocHoBanuu u Bo ucnoinuenuu Hacrosimmero Jorosopa AIEHT monydaer nepcoHallbHbIE JaHHBIE:



1.1. HemocpeacTBeHHO OT CyObEKTa MepCOHATBHBIX JITAaHHBIX.

1.2. OT 3aKOHHOTO NPE/ICTABUTEISI CYyObEKTa NEPCOHATIBHBIX JaHHBIX.

1.3. Ot muma, seisromerocst 3SAKA3UYMKOM no 1oroBopy B OTHOIICHHUH JIUII, SBJISFOLINXCS BBITOJOTPHOOPETATEIISIMA 110 TOMY
e JOTOBOPY.

12.4. TlepconanbHbIe JaHHBIE MOTYT OBITH IOTy4eHEI ATEHTOM oT nuta, He SBISIOIETrocs CyObEeKTOM MEePCOHATBHBIX JaHHBIX,
IIPH YCIIOBHH, YTO 00paboTKa MepCOHANBHBIX NaHHBIX HEOOXOmuMa Ui WCIOJHEHHS JOTOBOpa, CTOPOHOW KOTOPOTO JHOO0
BBITOZIONIPHOOpETaTENeM, O KOTOPOMY SBISIETCSI CYOBEKT MEPCOHAIBHBIX IAaHHBIX, a TAKXKE A 3aKIIOYEHHUS] JOroBOpa II0
HWHHUIIMATUBC Cy6'beKTa MEPCOHATIBHBIX HAHHBIX WX JOroBOpa, IO KOTOPOMY Cy6’BCKT MEPCOHAIBHBIX HaHHBIX 6y}16T SIBJISITHCSL
BBITO/IONPHOOpETATENIEM.

PEKBU3UTHBI CTOPOH

TYPOIIEPATOP 3AKA3YUK
O01recTBO ¢ OrpaHHYEHHOI 0TBeTCTBeHHOCTHIO «XoyM 1 TpeBes»  Ilacnopt:
Mecro naxoxnaenus: 160010, Bonoroackas o6, r. Bonoraa, yi. Ilp. Brigan:
[loGenpr 33 LeHTpaIBHBIN BXOJ, OTIENIbHAS ABEPh CIpaBa Anpec: Ten. MOOUIIBHBIN (B T.4. MECCEH/IKEPHI):
IOp. Anpec: 160010, Bomoroackas o611, Bomoroackwii p-H, 1. Corucern:
KyBmmHOBoO, yi1. Matickas 3-64 E-mail:
VHH 3507308768
KIIIT 350701001

P/C 40702810232640004606

k/c: 30101810600000000786

B OUJIMAJI "CAHKT-TIETEPBYPI'CKUI" AO "AJIbOA-BAHK"
BUK 044030786

Ten. MoOmnbHSIH (B T.4. Meccenmkepsl): §(911)501-30-73
Corucern: https://vk.com/skazkatour35

E-mail: skazka-direktor@yandex.ru

/ / / /




Ipunoxenne x norosopy Ne SK OT«___ » 2026r.

OTKA3 3AKA3UYHNKA OT «CTPAXOBKHU OT HEBBIE31A»

ﬂ, s HACTOAIIIMUM MNMOATBEPKIAI0 CBOH 0OTKa3 oT CTpaxoBaHusl pacxoA0B, BOSHUKIIHUX BCJICACTBUEC
OTMEHBI IMMOE3/1KH 3a 'PaAaHUNIy UJIH U3BMCHEHUSA CPOKOB Hpeﬁ])IBaHl/Iﬂ 3a rpa}mueﬁ («CTanOBKa oT HeBl)Ie?.)Ia»).

Tem cambIM s1 B MOJHOM 00beMe NMPHHMMAI0 HAa cedsi Bce (PUHAHCOBBIE PHCKH, KOTOPbIe MOTYT BO3HHKHYTH B CBSI3H C
O0TMeHO¥ Moeii Moe3IKH 32 TPAaHUIly WIM U3MEHEHHUEM CPOKOB ITPEObIBaHUS 32 TPaHUIICH.

MHe pa3bsCHEHO, YTO NPH HEBO3MOXKHOCTH COBEPLICHHS ITyTEIIECTBUS MO OOCTOSTENbCTBAM, HE CBA3aHHBIM C JICHCTBHAMH
(6ezneiictBruem) Typdupmbl) 3aka3uuk OyAeT 00s13aH OILUIATHTH (PpaKTHUECKH MOHECEHHBIE pacxoabl B mopsake 4. 3 ct. 781

I'K PO.

Mmne PasbACHEHO, YTO «CTpaxOBKa OT HEBBIC3Ja» IIO3BOJIACT CYIIECTBEHHO CHU3UTHL MOHU (I)I/IHaHCOBLIe pUCKH, OAHAKO H
OTKa3bIBAIOCh OT TAaHHOT0 BH/1a CTPAXOBaHUMA 110 CBOEMY YCMOTPECHUIO.

Ioamuck u pacmudpoBka:




Ipunioxenne Ne 1 k norosopy Ne SK-15/04/2026-2 ot«15» anpens 2026r.

3ASIBKA
1. CBenenusi o typucre: (Ha pycckoM u/WJIH HA aHIVIMIICKOM SI3BIKAX)
Crartyc
DaMusis, UMsi, 0TYECTBO JlaHHbIe T0KyMeHTa, yI0CTOBEePSIOLIEro JU4HOCTh
Ne (M, K, Jdarta poxaenust .
(npu HAJTUYHMH) peb.) (cepusi, HOMep, KeM BbIJIaH, CPOK AeHCTBHS)
1
2
Hroro: 2 4en.

2. IlporpamMma npedbIBAHUS M MAPIIPYT MYTEMIECTBHsI, MECTO HAXOKIEHHS CPEICTBA pa3MelleHus

JlaTsl npedbIBaHNS, KOJINYECTBO HOYEH/IHeii:

Ctpana, ropoa, KypopTt
PaHa, Topoj, Kypop HAY2J10/0KOHYAHUE

>

3. CpencrBo pa3MelnieHus:

HaumenoBanue, ajapec (MeCTO HAXOK/IEHHE CPEICTBA
pa3MelneHns), KaTeropusi CpeacTBa pa3MenieHus, Ha3BaHue JlaTel 3ae31a U BbI€3/1a
MeCTa pa3MeleHust

Tun pazmenienus B Homepe

Kareropusi nuranus
(KOJMYECTBO YeJOBEK B HOMepe)

Kareropust Homepa

4. DKCKYPCHOHHAA MpOrpamMma:

| COIJIaCHO IIporpaMme

5. Ycayru nmo nepeBo3Ke TYPHCTOB B CTPaHe BPEMEHHOI0 NMpedbIBAHUS:

Tun Tpancepa Kareropusi TpancnopTa/Bu
®UO Typucra MapupyT nepeBo3ku pancep P P P A

(npu HATMYMK) TPaHCHIoOpTa

6. CTpaxoBaHue:

Tun cTpaxoBKu HaunmMeHoBaHMe CTPAXOBIIUKA

O0s13aTenbHOE CTPAXOBAHUE MEIUIITHCKUX PACXOJIOB B IEPUOJ | HET

MyTEIIECTBUS

PacmmpeHHoe cTpaxoBaHUE TYPUCTCKUX PACX0JI0B HET

CrpaxoBaHue pacXxoJ0B, CBSI3aHHBIX C OTMEHOM MOE3AKH HET

7. BuzoBoe oopMmjieHne:

®UO Typucra Hda/Het
8. Undopmanus 06 ycayrax nepeBo3Km:
MapmpyT Kuaacc odcay:knBanue Tun peiica Ilpumeuanue

9. lurle JOINOJIHUTCIIbHBIC YCIIYTH!

10. OO0mas 1ieHa TypUCTCKOTO MPOIYKTa:



V.e.: 0 py6. 00 kor.*
Ipomnuceto: 00 koreek

Kypc 0 py6. 00 kor.

Py6mu:
IIpomnucsto:

IIpenomnara:
Ve..
Kypc 0 py6. 00 kom.

Jomara:
V.e.: 0 py6. 00 kor.
TIponuceto: 00 xomeex

Py6uu: 0 py6. 00 xom.
TIponuceto: 00 komeek

PyGuu: 0 py06. 00 kom.
TIponuceto: 00 xoreek

«

*[lena roroBopa ykaszaHa B y.e. C ”HPOPMaTHBHOH LIEJBIO.

C wunbpopMmanmeii 0 MOTPEOUTETHCKIX CBOWCTBAX TYPHCTCKOTO IPOIYKTA, MOIONHWUTENHFHON BBHIMICHA3BAHHOW WH(pOpManueit
Knuent o3nakomiieH B moiHoM obwseme. [loammcriBas mHactosamyo 3AABKY 3AKA3UYMK moareepkmaeT cBoe 03HAKOMIICEHHE U
cornacue ¢ ycnosusmu Jloroopa.

Kiaunenr

(®HO)

(IToamucn)




Ipnioxenne Ne 2 k norosopy Ne SK oT«__ » 2026r.

1. Cenenus o Typonepartope:

TTomHOE HAaMMEHOBaHKE

OBHIECTBO C OT'PAHUYEHHOM
OTBETCTBEHHOCTBIO "XOYM U TPEBEJI"

CoxpameHHoe HaNMCHOBAaHHUC

O00O"XHUT"

Anpec (MeCTO HaXOXKACHHUS )

160010, BOJIOTO/ICKAS OBJIACTD, VJI. MANICKAS, 1. 3,
64

TlouToBblii anpec

160010, BOJIOTOJICKAS OBJIACTb, YJI. MAMICKAA, 1. 3,
64

PeecTpoBblii HOMEp PTO 015887
Tenedon / paxc
OnexrponHas noura / Callt visa-mve.ru

2. CBeieHusi 00 opraHu3aiuu, npexocrapusieii TyponepaTtopy ¢puHaHcoBoe o0ecneyeHue:

Bun u pa3mep ¢puHancoBOro odecreueHus

Horosop ctpaxosanus / 500000

Jlata 1 cpok JieficTBHs 1I0rOBOpa CTPaXOBaHHUsl OTBETCTBEHHOCTH
TyponepaTopa nnu 6aHKOBCKOW TapaHTHH

¢ 01/02/2026 0o 31/01/2027

HaumeHoBaHue OpraHu3aniy, NpeIOCTaBUBLICH (HHAHCOBOE 0OecIeueH e

AxuponepHoe odOuectBo "I'pynma  cTpaXxoBbIX KOMIIAHHA
"Oropus"

Anpec (MECTOHAX0XIEHHUE)

628011, AO. Xautel-MaHCHMCKMH ABTOHOMHBIH OKpyT -
Orpa, r. XanTel-MaHcuiick, yi. Komcomonbckas, 31. 61

TTouTtoBslii axpec

628011, AO. Xantbel-MaHcHuiickuii ABTOHOMHBIH OKpyT -
IOrpa, r. XanTel-MaHcuiick, yi. Komcomonbckas, 31. 61

OnekrponHas nouta / Caiit

PeectpoBriit HoMep

PTO 015887 OO0 "X U T"

Pasmep unaHCOBOTO OOECHICUCHUS

500000

Howmep noroBopa ¢prHaHCOBOTO 00€CIICUeHNUS/CTPaXOBaHUS

073-02198-016/25 ot 03/12/2025

Cpok JieiicTBHs IOTOBOpa (PMHAHCOBOTO 00ECIICUCHHUS/CTPAXOBaHHS

¢ 01/02/2026 no 31/01/2027

HauMmeHoBaHNe OpraHU3aliH, IIPEIOCTaBHUBIIEH (UHAHCOBOE
obecreueHne/cTpaxoBaHue

AxnponepHoe obmectBo "I'pynma  cTpaXxoBBIX KOMIAHHWN
"FOropus"

DakTHYECKHUiT a[pec OpraHu3aluy, MPeI0CTaBUBLICH HHHAHCOBOE
obecrieueHne/cTpaxoBaHuE

628011, AO. XanTtel-MaHCHIiCKHII ABTOHOMHBIH OKpYT -
IOrpa, r. Xantel-Mancwuiick, yin. Komcomonbckas, 3. 61

FOpuanyeckuit anpec opraHu3aluy, IpeJOCTaBUBIIeH HHHAHCOBOE
obecrieueHne/cTpaxoBaHHe

628011, AO. XanTbl-MaHCcHiiCKMIi ABTOHOMHBIA OKpyT -
IOrpa, r. Xantel-Mancuiick, yi. Komcomonbckas, 31. 61

3aka3uyuk
(®HO) (IMMoanuce)




